Stealth Survey™
Executive Summary
Executive Summary/Timeline
SS&C Technologies conducted a Stealth Survey onsite at the Pershing INSITE Conference held in
Orlando, Florida. The survey was fielded at the event on June 7th and 8th. A total of 120 responses
were collected from investment professionals, registered investment advisors (RIAs), and senior-level
corporate executives.

Which of the following best describes your firm?
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Hybrid
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Aggregator
No answer

What are the business growth challenges keeping you up at
night? (Please choose 2-3.)
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Percentage Breakdown: What are the business growth challenges keeping you up at night? (Please choose 2-3.)
[Please note: This was a multi-select question, so there were 186 total responses to this question.]

How would you describe the impact of the new DOL Rule on your
company?

3.33%

Minor changes to policies , procedures and
technology systems will be required to
comply with the new rule

17.50%
41.67%

37.50%

Substantial changes to policies, procedures
and technology systems to comply with the
new rule
No changes to policies, procedures or
technology systems will be required to
comply with the new rule
No answer
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How much more of your budget will be allocated to adopting
technology that will help your firm comply with the DOL rule?

0-10%
10-25%
Our budget will remain the same
26-50%
51-75%
No answer

What technologies will your firm need to adopt or enhance to
comply with the DOL rule? (Check all that apply.)
Document management/client portal

18%

Billing – fee scheduling and disclaimer support

14%

Portfolio management and reporting

14%

Financial planning

13%

Risk

12%

Proposal Generation

10%

Other

9%

Portfolio Analytics

9%

No answer
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Percentage Breakdown: 5. What technologies will your firm need to adopt or enhance to comply with the DOL
rule? (Check all that apply.) [Please note: This was a multi-select question, so there were 280 total responses to this
question.]
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How do you believe that complying with the rule will affect the
makeup of your client base?

5% 2.5%

We expect minor impacts to the types of
clients we currently serve

14.17%
45.83%

32.50%

We expect no chanes to the profiles of clients
that we will serve
We expect to stop soliciting new clients at a
lower minimum threshold
No answer
We expect to stop soliciting new clients at a
lower minimum threshold and will transition
similarly sized accounts off of our service
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